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Novi, Michigan
A League of the
American Business
Women’s Association

President’s Message
A little late, but Happy
New Year to Novi Oaks!
We are now at 31 years
as of January 29, 2021,
thanks to our founder,
Bettie Archer Johnson.
First up: We are getting together on Sunday,
February 7, at 2:00 p.m. by “circling the
wagons” in the parking lot of the Holiday Inn
at Laurel Park (NE corner of 6 Mile & I-275)
so that we can vote on our 2021 Woman of
the Year. Veronica Cruz and Regina Hall
have both been nominated (see next page for
more details).
Congratulations to Holly Hengstebeck, who is
our candidate for the 2022 Top Ten of
ABWA. She will be completing the Top Ten
application, which will be sent to ABWA
National and judged by a panel of three
business people outside of ABWA. The Top
Ten takes into account accomplishments in
career and education, contributions to ABWA,
and community service. The Top Ten are
normally announced by ABWA National in
August. Our best wishes to Holly!
We’re excited about our speakers for 2021.
Our own Regina Hall started us out with her
“Self-Care: Thoughts Matter” presentation on
January 13, and, as always, she was great.

heart attack while pregnant with twins, so her
perspective on stress comes from real life!
Her book, “Stress Proof Your Life,” will be
coming out soon.
On June 9th, our 2021 Business Woman of
ABWA (top honor), Dr. Deborah JohnsonBlake (Dr. D.J.), will speak to us on “Time
Management Strategies for Being a Better
You.” Her fun presentation style makes it
easy to learn, and her practical approach
brings a few new ways of looking at time
management.
If you’re thinking, “Hey! She skipped May!” you are right! On May 12th, instead of holding
a regular meeting, we will be enjoying a
casual fashion show and “Meet & Greet”
hosted at the Clothing Cove in downtown
Milford. If you are looking for an old-fashioned
women’s clothing shop where the staff waits
on you and has everything you need – from
clothing to shoes to jewelry – in your price
range – this is the place!
May 12th will be a recruitment event, so be
sure to invite guests! The cost to attend will
be announced as the details are completed –
but put it on your calendar. Safe social
distancing will be in practice.

On February 10th we’ll see Marilyn Suttle
speaking on “Strengthening Your
Relationship Muscles with Customers,” to
help us grow our businesses and ABWA.

The chapter is currently waiving our local
chapter dues for any new member who joins
before July 31, and will refund half of the
sponsoring member’s local dues. That’s a
$12 savings for the sponsoring member and
$12 off for the new member (as of February).

On March 10th, Megan Fuciarelli will present,
“How Bias Impacts Relationships.” From her
website: “The premise of our work is simple:
we must understand ourselves, as well as
those around us, in order to have a more
powerful impact on society.” See the flier on
page 8 for more about Megan.

We are offering two $2,000 Impact
Scholarships through the ABWA national
scholarship fund, and the $1,000 Bettie
Archer Johnson Scholarship at Madonna
University. Anyone interested in applying can
see page 9 or visit our website at: www.noviabwa.org/scholarships-education.

On April 14th, we will see Eliz Greene as she
speaks about “The Stress of Uncertainty.”
Eliz was just 35 when she had a massive

Stay warm!
In ABWA sisterhood,

March 10, 2021

How Bias Impacts
Relationships
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MEGAN FUCIARELLI, US , INC.
Working and interacting with people
from all walks of life broadens our
experience. Recognizing biases can
build our communication skills.

No charge for guests or members.
This will be a Zoom meeting
6:30 to 8:00 p.m.
Register at
Novi-ABWA.org/events

The mission of the American
Business Women’s
Association is to bring
together businesswomen of
diverse occupations and to
provide opportunities for
them to help themselves and
others grow personally and
professionally through
leadership, education,
networking support, and
national recognition.

Marcia Green

Novi Oaks Charter Chapter

Visit us online at www.novi-abwa.org
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Novi Oaks’ ABWA Orientations – Everyone is Welcome
Current members, new members, and potential
members are all invited to join us for orientation
sessions to learn more about the benefits of
membership in the American Business Women’s
Association.
During these Zoom meetings, we spend a few
minutes on ABWA’s history, talk about benefits,
and then take time to get to know each other
better and answer questions. The entire meeting

lasts 30 to 40 minutes. The upcoming sessions
in 2021 are at 7:00 p.m. on Monday, February 8,
Wednesday, February 24, Monday, March 8, and
Wednesday, February 24.
We hope you’ll join us and invite potential
members. Register on the events page at
www.novi-abwa.org/events.
Marcia Green and Chris Struwe

Novi Oaks’ 2021 Member Honor: Woman of the Year
ABWA supports and educates women. That includes
recognizing members for their work on behalf of the
chapters. Each chapter is encouraged to choose a Woman
of the Year. She should be someone who has contributed to
the success of the chapter and its members. We have two
nominees for our 2021 Woman of the Year Award, both of
whom have done exactly that!
Veronica Cruz joined Novi Oaks
Charter Chapter in January of 2020,
sight-unseen. We are thankful for her
leap of faith. She immediately became
involved and has volunteered her help
on the auction, the Eastern Michigan
Council (EMC) event to honor Cheryl
Blair, and on the fundraising
committee, of which she is currently
chair.
She has already taken an Apex course
and attended an EMC meeting.
Veronica works as the Human Resources Manager at
AlphaUSA in Livonia (metal stampings).
She has earned an Eastern Michigan University Master
Certificate in Human Resource Management, and will
complete a Master of Science in Human Resources and
Organizational Development degree in April, 2021. She is a
member of the National Society of Leadership and Success,
and a member of the Honors Society. She received the
ABWA Protégé Award from Novi Oaks in 2020.
Her community service is extensive: “I am an active member
of the Livonia Symphony Orchestra (since 2017), where I
serve on the engagement committee. This committee aids
in member outreach, fundraisers, and marketing efforts.
I also manage a non-profit, Livonia Kids & Families, which
provides food, school supplies, and additional aid to families
in need in our local and surrounding communities.
My passion is to also help schools and kids create and
organize events such as: Manufacturing Day, CO2 races,
and Young Inventors for nine different high schools
throughout the Livonia, Clarenceville, Garden City, Wayne
Westland, and Northville districts.”
When asked if she had additional comments, she said, “I
have really enjoyed meeting everyone at ABWA. Thanks to
each of you for being so welcoming and supportive.”

Novi Oaks Charter Chapter

Regina Hall joined Novi Oaks in
March of 2020. She has been the
featured speaker for two of our regular
meetings, presenting, How to Develop
Successful Thinking in February 2020,
and Self-Care: Thoughts Matter in
January 2021. During 2020 when we
were unable to meeting in person,
Regina graciously offered her Zoom
account for several months and
hosted our meetings.
Regina is a, Licensed Professional Counselor (LPC),
ordained Minister, a certified John Maxwell Team Speaker,
Trainer, and Coach, and a certified Les Brown Motivational
Speaker.
A graduate of Ashland Theological Seminary, with a Master
of Arts in Pastoral Counseling, she also graduated from
Central Michigan University with a Bachelor of Science
Degree in Business Administration. She is the founder of
Enlighten Heart Services (SJT). EHS was established to
encourage others to be their authentic selves and choose a
path with a brighter future.
Regina is also the founder of Sisters Journeying Together,
which was birthed from her book, Mommy, I Need You! She
provides workshops and training on self-awareness,
forgiveness, and leadership.
Regina’s community service includes the Brightmoor Prison
Ministry since June 2013 (due to coronavirus services have
been placed on hold), and the Christian Widow and
Widower Empowered Initiative-Nigeria, Woman's Life.
She received the WICCI Global Family Summit Certificate of
Appreciation, 2020 Shining Star Award. She also received
the ABWA Protégé Award from Novi Oaks in 2020.
Next newsletter, we’ll learn more about our Top Ten
nominee for 2022, Holly Hengstebeck!
IMPORTANT:
Members, please join us on Sunday, February 7, at 2:00
p.m. – we must be in person to vote on our Woman of the
Year, and we need at least 10 people present. We’ll meet at
the Holiday Inn parking lot at 17123 Laurel Park Drive,
Livonia (the hotel where we used to hold our meetings). If
there is a blizzard, a new date and time will be announced!

Visit us online at www.novi-abwa.org
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Our progress for Best Practices 2020-2021
 Annual training session on how to access league resources, how
to update Community Connections profile, and how to register
for courses in the Apex Campus. Partially complete.
 Sponsor 3 primary members to attend a regional or national
conference.
 Organized at least one fundraising event.

MEMBER AND LEAGUE RECOGNITION:

Novi Oaks’ Level III Best Practices Award
(left) for the 2019-2020 ABWA Year
(August 1, 2019 thru July 31, 2020).

We’ll keep tracking our progress toward the Best Practices Award
as we move along. Newly competed tasks are highlighted in
yellow.

OUR 2020-2021 CHECKLIST
 = Completed

 = Not completed yet

By June 30, 2020, submit to ABWA National:
 Names of officers for 2020-2021.
 All officer positions are filled (four).
 $125 chapter liability insurance fee.
 Website listing: Must meet branding standards and have
required elements (links).
 Submit names of committee chairs to ABWA by August 15,
2020.
 File 990-N tax return for 2019-2020 by December 15, 2020.
By July 31, 2021:
 Have at least 30 members in good standing (national and local
dues paid). We currently have 33 members, but the
determination date is July 31, 2021.
NOTE: It is recommended that members whose memberships
renew in July pay dues early, and by July 29 at the latest.
 Recruit at least 7 new members. (We currently have four.)
 Officers and committee chairs in good standing.
ANNUAL PLANNING:
 Have a minimum of 10 members complete the Member Interest
Survey (we had 27!).
 Create a Vision Statement and put it on the Community
Connections Team Board.
EXECUTIVE BOARD ITEMS:
 Complete a chapter GAP Analysis.
 Create an Annual Business Plan.
 Create an Executive Summary (part of plan).
 Create action items (Key Results Areas / KRA’s).
ALL CHAPTER MEMBERS:
 Vote to approve the annual budget.
 Vote to approve the league’s Standing Rules.
 Vote on ABWA’s Proud Code of Conduct.
 Vote on ABWA’s Core Values.

ANNUAL CURRICULUM:
 Structured networking opportunity before, during, or after each
monthly meeting.
 Minimum of nine professional development programs
(speakers at meetings). We are on track for this.
 League representative attended a Just In Time Webinar hosted
by ABWA National.

Novi Oaks Charter Chapter






Selected a 2020-2021 Woman of the Year (February).
Nominated a Top Ten candidate (optional - February).
Recognized at least one Protégé recipient (July).
One member present at the 2021 National Women’s Leadership
conference to accept the Best Practices Award.

MAINTAINING THE ABWA BRAND:
 Published and distributed a minimum of 4 newsletters.
a. The ABWA logo is paired with the league’s name.
b. Contains the ABWA Proud Code of Conduct and Core
Values.
c. A description of upcoming meetings/events.
 Create a promotional brochure for your league.
 Created and maintained a website for your league that is in
accordance to ABWA’s website branding guidelines (usage of
logo, mission statement and other Association trademarked and
copyrighted materials) and is up to date.
 Created an official Facebook and Instagram page that is in
accordance to ABWA’s Brand Guidelines; i.e. “ABWA - Name of
League” and compliant logo usage.

TO BE UPLOADED TO THE TEAM BOARD BY 7/31/2021:
 Newsletters (League) should include a minimum of four league
newsletters published in the Award Year.
 Annual Plan (League) should include: Annual Plan, Budget, GAP
Analysis, and Standing Rules.

Black History: Madame C.J. Walker - Millionaire
Madame C. J. Walker (18671919) was “the first Black
woman millionaire in America”
and made her fortune thanks
to her homemade line of hair
care products for Black
women. Born Sarah Breedlove
to parents who had been
enslaved, she was inspired to
create her hair products after
an experience with hair loss,
which led to the creation of the
“Walker system” of hair care.

Mada m C.J. W alker ’s W onderful Ha ir

Collect io n of the S mithson ian
A talented entrepreneur with a Grower.
Natio nal Museu m of Afr ican A mer ic an
Histor y and Cult ure, G ift fro m Daw n
knack for self-promotion,
Walker built a business empire, Simo n Spears a nd Alv in Sp ears, Sr .
at first selling products directly to Black women, then employing
“beauty culturalists” to hand-sell her wares.

The self-made millionaire used her fortune to fund scholarships
for women at the Tuskegee Institute and donated large parts of
her wealth to the NAACP, the Black YMCA and other charities.
For the full story written by History.com editors, visit
https://www.history.com/topics/black-history/madame-c-j-walker

Visit us online at www.novi-abwa.org
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Letter from Kelle Hruska, Chair of the Eastern Michigan Council

February is Women’s Heart Health Month! To learn more or to donate, visit www.goredforwomen.org.

Novi Oaks Charter Chapter

Visit us online at www.novi-abwa.org
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Novi Oaks Charter Chapter – 6:30 pm Zoom meetings, as follows:
Wednesday, February 10: “Strengthening Your Relationship Muscles With
Customers” presented by Marilyn Suttle, President / Founder of Suttle Enterprises.
If you’re a business owner, leader or someone rising in your career or passion project,
this program is for you.

Reminder!
Members, please make a
reservation each month, at
least one week prior to the
meeting. You may register
at:
www.novi-abwa.org

See the flier on page 7 of this newsletter.

Wednesday, March 10: “How Bias Impacts Relationships,” presented by
2

Megan Fuciarelli, US , Inc.
Working and interacting with people from all walks of life broadens our experience.
Recognizing biases can build our communication skills.
See the flier on page 8 of this newsletter.
We are currently using Zoom for all regular monthly meetings. Please register
online at www.novi-abwa.org/events.

Set of Core Values
for the American
Business Women’s
Association
1. Giving Members a
Voice
2. Treat People With
Dignity (Proud Code
of Conduct)

Novi Oaks Charter Chapter – 7:00 p.m. Zoom Orientations:
Learn more about ABWA and the benefits of membership. Have a chance to ask
questions about ABWA. Everyone is welcome to attend. No cost. Register on the events
page at www.novi-abwa.org/events.

Mondays, February 8, 2021 and March 8, 2021
Wednesdays, February 24, 2021 and March 24, 2021
EASTERN MICHIGAN COUNCIL
Eastern Michigan Council (EMC) meetings are currently being conducted
via Zoom.
- quote source
here
On Saturday, February 13, 2021, the Zoom meeting will feature former District V Vice
President Marilyn Lash, presenting, “Been there – done that – so glad I did!” Visit
www.abwa-emc.org for details and to register (no cost for Zoom meeting).

3. Lifelong Learning
4. Focus on Creating
Value for Members

Regular, in-person EMC meetings feature networking at 9:00 a.m.; Breakfast meeting at
9:30 a.m. Cost is $20 / $21 online. Visit www.abwa-emc.org to register! Deadline is ten
days before any event – the price goes to $25 after that date.

5. Achievement
6. Visionary Leadership
7. Focus on the Future
8. Focus on Results
9. Manage by Fact
10. Manage for
Innovation

Novi Oaks Charter Chapter

Eastern Michigan Council members from eight chapters and National Members at the event to honor
District V Vice President Marilyn Lash on Saturday, July 13, 2019.

Visit us online at www.novi-abwa.org
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ABWA’s Proud Code of Conduct
1. All members will serve as goodwill ambassadors for
the American Business Women’s Association.
2. Members will not allow their personal beliefs and
convictions to interfere with the representation of
ABWA’s mission.
3. Members will always treat their member colleagues,
guests, vendors and sponsors with honesty,
respect, fairness, integrity, responsibility, kindness,
and in good faith.
4. Members will maintain compliance with ABWA
National, Chapter and Express Network Bylaws.
5. Members will not use their personal power to
advance their personal interests.

A League of the
American Business
Women’s Association

President ........................................ Marcia Green
Vice President .................................... Karen Rea
Secretary ............................................ Mary Gantt
Treasurer ................................... Christina Struwe

2021 Top Ten Nominee:
Karen Rea
Novi Oaks’ 2020-2021 Woman of the Year:
Pat Plamondon

Marcia Green, President
Newsletter Editor
Novi Oaks Charter Chapter
5236 Oak Hill Trail
Commerce Township, MI 48382

6. Members will strive for excellence in their
professions by maintaining and enhancing their own
business knowledge and skills, and by encouraging
the professional development of other members.

2020-2021 Chapter Executive Board

Novi Oaks Charter Chapter

Phone: 248-330-6315
Email: mgreenABWA@gmail.com

Novi Oaks Charter Chapter Meeting Details:
When: The 2nd Wednesday of each month
Time:

6:30 p.m. introductions, then presentation.
Meeting follows.

Zoom meetings: No charge to attend.
TO REGISTER visit www.novi-abwa.org/events

2020-2021 Council Woman of the Year:
Kelle Hruska, Tipacon Charter Chapter

ALL attendees must make reservations for meetings
to receive the Zoom link.

2019-2021 National Executive Board
President .................................... Sharon Godbee
Vice President ................................. Trina Nkhazi
Secretary-Treasurer ......................... Anne O’Neill
District V-Vice President ................... Cheryl Blair
Executive Director ............................ Rene’ Street

ABWA National Headquarters
P.O. Box 4757
Overland Park, KS 66204-0757

Novi Oaks Charter Chapter’s
Vision Statement:
Novi Oaks Charter Chapter educates and
empowers women to help them achieve their
personal best.

(800) 228-0007 / www.abwa.org

Novi Oaks Charter Chapter

Visit us online at www.novi-abwa.org
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